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AgraduateofFrenchfrom ImoStateUniversitywithexperienceinSales,Marketing,Administrationand
Management.Provenskillsinprovidingappropriateinstructionstothestudentstohelpthem attain
competencyintheFrenchlanguage,developingnewsalesleads,ensuringconsistentachievementofsales
targets,establishingandgrowingsalesinnewgeographicalterritories,creatingbusinessstrategiesand
organizingpromotionalactivitiestoraiseawarenessforcompanyproducts.Lookingtocontributetowards
organizationalgoalsbyutilizingacquiredknowledgeinFrenchandotherlanguagestoboostcustomer
acquisitionlevelsandprofitability.

EDUCATION

B.AinFrench 2017

ImoStateUniversity,Owerri

W.A.S.S.C.E

St.FrancisCollege,Zonkwa,KadunaState
2010

TRAINING

InstitutDeLangues,Cotonou 2014

lescoursinstensifsdefrancais

ArmstrongInstitutdessciencesetduManagement, 2016

(coursdeniveauintermediaredefrancaisetdelatraduction(Anglais/francias)Togo

DELFB2VillageduBeninTogo 2016

OneYearCourseAbroadinVillageDuBeninTogo 2016

Instituteofhumanresourcesandstrategicmanagement

Chinese/Confuciusinstituteunilag

2019

2018

SPOKENLANGUAGES

• English–fluentlevel

• French–fluentlevel

• German–beginner’slevel

• Chinese–beginner’slevel

• Hausa–fluentlevel

• Igbo–fluentlevel

EXPERIENCE

METHODISTHIGHSCHOOL,OwerriImoState
2018SubjectTeacher(French)

• Promotedhighstandardsofbehaviorandencouragedapositive,proactiveapproachtostudyingand
builtproductiverelationshipswithstudents.

• Assignedhomeworkappropriatetostudent’sabilityandassessedstudent’sworkaccuratelyand
regularly,providedthoughtfulandmeaningfulfeedback.



GLORIOUSCHILDINTERNATIONALPRIMARY/SECONDARYSCHOOL,Owerri 2017-
2018SubjectTeacher(French)

• Plannedandpreparedwell-structured,clearlypresentedlessonsappropriatetotheabilitiesofall
studentsandthesyllabusbeingtaught.

• Ensuredtheclassroom wasastimulatingenvironmentwhichfacilitatedlearning,generatedenthusiasm
forthesubjectbeingtaughtandinspiredallstudentstoworktotheirpotential

• LiaisedwiththeHeadofDepartmentandLearningSupportDepartmentforstudentswhohadspecial
educationalneeds.

GUINESSNIGERIAPLC

2013-2014

SalesandMarketing,Owerri,ImoState
• Analyzedandcreatedplanswhichengagedthetargetmarket,analyzedcompetition,createdplansfor

engagementandmadeproductappealtothetargetmarket.
• Analyzedeveryterritoryaccount,establishedinventory,distribution,shelf,displayandidentifiedtargets

andsalesvolumegoalsforeverysupplierrepresented.
• Evaluatedopportunitiesorthreatsandstrengthsorweaknesseswhichhadimpactoncompany

businessgrowth.
• Developednewsalesmaterialsandmaintainedthesematerialsovertime,aswellasmaintainedtheir

knowledgeonallcurrentproductsandservices.
• Preparedreportsanalyzedsalesstatisticsandhandledadministrativeduties;madetravelplans,filing

andhelpedoverseeexpenseaccounts.

VICTORYSUPERMARKET
2012 SalesRepresentativePrimary

• Presented,promotedandsoldproducts/services,providedsolidargumentstoexistingandprospective
customers,performedcost-benefitandneedsanalysisofexisting/potentialcustomersandmettheir
needs

• Suppliedmanagementwithreportsoncustomerneeds,problems,interests,competitiveactivities,and
potentialfornewproductsandservices.

• Resolvedcustomercomplaintsandinvestigatedproblems;developedsolutions;preparedreports;made
recommendationstomanagement.

PALPENSIONS

2018

CustomerServiceOfficer
• Answernumerouscallsinahigh-volumecallcenterenvironment.Resolvecustomercomplaintsand

ensurecallsarehandledinaprofessionalandpromptmanner.
• Contributedtocompany’shighestquarterlycustomersatisfactionrateof92percent.Consistently

earnedan“aboveaverage”or“excellent”oncallqualityevaluations.
• Trainandassistentry-levelcustomerserviceofficersbyhelpingthem improvelisteningskills,

communication,andmultitaskingabilities.

SKILLS

• Abilitytoworkwithlittleornosupervision
• Abilitytoworkunderpressure
• ExcellentWrittenandVerbalCommunicationskills
• GoodInterpersonalskills



• Team andTimeManagementskills

INTERESTS

• Customercarerepresentative
• Languagetutor/teacher(French)
• Marketinganddistribution
• Callagent

REFERENCE

Prof.I.F.Ireka

Professor,DepartmentofFrench,
ImoStateUniversity,Owerri.


